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Personal questions/ issues

Do you have a personal question/ issue 
related to mental wellbeing?

University Psychologists (EUR*): The University 
Psychologists offer support to students who have 

study issues and psychological, social and/or 
emotional problems that are hindering their study 

progress

Study Advisors: You can contact Study Advisors for 
matters related to study progress dificulties, delay 

in studies and (learning) problems or residence 
permit extension

Confidant of Cedo Nulli: The Confidant of Cedo 
Nulli can be contacted if you have any troubles 

related to (mental) health or complaints about the 
university.

Do you have a personal question/ issue 
related to study & career?

Admission Office: You can contact the Admission 
Office if you are still searching a study that suits 
you or will be studying at the faculty next year.

Study advisors: You can contact the Study Advisors 
for matters related to study progress/ delay & 

(learning) problems.

Student Counsellors (EUR*): The Student 
Counsellors can help you with questions about 
study progress, study choice (in your bachelor) 
and with problems concerning motivation and 

planning. 

Study-related questions/ issues

Do you have questions about your course 
schedule, group compositions or missing 

results/ exams?

Educational Office: You can contact the 
Educational Office about your course schedule, 
group compositions or missing results of your 

exams/ practicals. 

Is your question related to Exchange/ 
internships?

Exchange Office: You can contact the Exchange 
Office about anything exchange related.

Internship Coordinators: You can contact the 
Internship Coordinators if you have any questions 

concerning internships

Is your question is related to research? Research Directors: Research Directors manage 
the research within the ESSB.

Do you have opinions, ideas or complaints 
about your study programme/ classess?

Cedo Nulli's Education Officer: The Education 
Officer of Cedo Nulli is an important person in 

several student representation organs within the 
ESSB. They can redirect any opinions, ideas or 

complaints you have.

Education Directors: The Education Directors 
manage the education within the ESSB.

Programme Committees: You can contact the 
Programme Committee of your study if you want 

to share your opinion about the education or 
structure of education in your study programme.

Student Counsellors (EUR*): You can contact the 
Student Counsellors if you have any complaints 

about your faculty. 

Do you have questions about rules & 
regulations?

Examination board: The Examination Board can 
help you with questions about rules & regulations.

Practical questions/issues

International Office: You can contact the 
International Office if you, as an international, 

have any questions concerning studying in 
Rotterdam or about the Netherlands in general.

Student Life Officer: You can contact the Student 
Life Officer for any practical non-study related 

questions. Especially for international students.

Student Counsellors (EUR*): Student Counsellors 
can help you if you are participating in elite sports, 
pregnant, have a functional impairment or if you 
are a studying parent. Also, you can contact them 

about financial issues.

* The University Psychologists and Student Counsellors are used by the entire university. The others named are specific for our faculty, the ESSB. 

 


